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Exceeding expectations rather than simply satisfying them is the cornerstone of
the Disney approach to customer service. Now, in honor of the tenth anniversary
of the original Be Our Guest, Disney Institute, which specializes in helping
professionals see new possibilities through concepts not found in the typical
workplace, is revealing even more of the business behind the magic of quality
service. During the last twenty-five years, thousands of professionals from more
than thirty-five countries and more than forty industries have attended business
programs at Disney Institute and learned how to adapt the Disney approach for
their own organizations.

Be Our Guest highlights the successes many of these companies have achieved,
plus the key processes and best practices that have made Disney a trusted and
revered brand around the world for more than eighty-five years.
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Editorial Review

About the Author
Ted Kinni has authored thirteen business books. He has ghostwritten seven books for Booz & Company,
Prime Resource Group, The Walt Disney Company, LIF Group, and IMPAQ, Inc. He is also an active
business journalist, whose articles and book reviews have appeared in a wide variety of periodicals,
including cover stories in Harvard Management Update, Across the Board, Training, Selling Power, Quality
Digest, and Corporate University Review.

Users Review

From reader reviews:

Tom Scott:

A lot of people always spent their very own free time to vacation as well as go to the outside with them
household or their friend. Did you know? Many a lot of people spent they free time just watching TV, or
perhaps playing video games all day long. If you would like try to find a new activity this is look different
you can read a new book. It is really fun to suit your needs. If you enjoy the book you read you can spent 24
hours a day to reading a publication. The book Be Our Guest: Perfecting the Art of Customer Service
(Disney Institute Book, A) it is quite good to read. There are a lot of folks that recommended this book.
These folks were enjoying reading this book. In the event you did not have enough space to develop this
book you can buy often the e-book. You can m0ore simply to read this book through your smart phone. The
price is not to fund but this book has high quality.

Frank Bullard:

Playing with family within a park, coming to see the water world or hanging out with good friends is thing
that usually you might have done when you have spare time, and then why you don't try thing that really
opposite from that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster
you have been ride on and with addition of knowledge. Even you love Be Our Guest: Perfecting the Art of
Customer Service (Disney Institute Book, A), you could enjoy both. It is very good combination right, you
still desire to miss it? What kind of hang-out type is it? Oh come on its mind hangout fellas. What? Still don't
understand it, oh come on its named reading friends.

Penny Stout:

Many people spending their time by playing outside with friends, fun activity with family or just watching
TV all day every day. You can have new activity to invest your whole day by reading through a book. Ugh,
do you consider reading a book can definitely hard because you have to accept the book everywhere? It
alright you can have the e-book, taking everywhere you want in your Touch screen phone. Like Be Our
Guest: Perfecting the Art of Customer Service (Disney Institute Book, A) which is finding the e-book
version. So , why not try out this book? Let's observe.



Brittany Schafer:

A lot of book has printed but it is different. You can get it by net on social media. You can choose the most
effective book for you, science, comic, novel, or whatever by means of searching from it. It is referred to as
of book Be Our Guest: Perfecting the Art of Customer Service (Disney Institute Book, A). You can add your
knowledge by it. Without leaving behind the printed book, it might add your knowledge and make an
individual happier to read. It is most important that, you must aware about publication. It can bring you from
one spot to other place.
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