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This 13th edition of Lesikar&#39s Business Communication: Connecting in a
Digital World, by Kathryn Rentz, and Paula Lentz brings the contemporary
perspective of two expert teachers to Ray Lesikar&#39s classic textbook. Taking
a unique problem-solving approach, it integrates current technologies and trends
throughout, while maintaining an emphasis on the fundamentals: careful analysis
of the communication problem, development of an audience-focused solution,
and clear, correct use of language and visuals. Combined with abundant realistic
examples, exercises, and cases, this approach makes Lesikar one of the most
pedagogically effective books in the field.
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Editorial Review

About the Author

Dr. Paula Lentz is an associate professor and academic program director in the Department of Business
Communication at the University of Wisconsin-Eau Claire. She teaches Business Writing and Advanced
Business Writing and develops and teaches online communication courses for the University of Wisconsin
MBA Consortium program.

Dr. Lentz is particularly interested in qualitative research that explores narratives and organizational cultures,
genre theory, and writing a pedagogy in online environments. She has developed numerous online courses
and online materials for hybrid and flipped classrooms. In addition, she has published and presented
frequently on topics of rhetoric in business communication and continues to do freelance writing, editing,
and consulting. Dr. Lentz's professional activities include involvement in the Association for Business
Communication, where she chairs the Academic Environment Committee. She received a BA from Coe
College, an MA from UW-Eau Claire, and  PhD in Rhetoric and Scientific and Technical Communication
from the University of Minnesota.

Dr. Kathryn Rentz is a Professor of English at the University of Cincinnati. She taught her first business
writing class as a doctoral student at the University of Illinois at Urbana-Champaign in the early 1980s and
has been teaching workplace writing ever since. She helped establish the University of Cincinnati’s
professional writing program and has served as its coordinator. She has also won the English Department’s
teaching award, directed the department’s graduate program, and helped direct the composition program.
Dr. Rentz’s affiliation with the Association for Business Communication goes back to her beginnings as a
business writing teacher. She has performed many roles for the ABC, including serving on the board of
directors and chairing the publications board. She served two terms as an Associate Editor of the Journal of
Business Communication and was Interim Editor from 2000–2001, for which she won the Francis W. Weeks
Award of Merit. In 2008 she won the ABC’s Meada Gibbs Outstanding Teacher Award. In 2011 she was
elected Second Vice President for the association. She served as President in 2013–2014 and Past President
in 2014–2015.
Dr. Rentz has published articles on business communication pedagogy and research in such journals as
Business Communication Quarterly, the Journal of Business Communication, Technical Communication
Quarterly, and the Journal of Business and Technical Communication. She has participated in many
professional meetings and seminars over the years and is always learning from her colleagues and her
students.

Users Review

From reader reviews:

Loren Velasco:

As people who live in the modest era should be up-date about what going on or information even knowledge



to make these individuals keep up with the era that is certainly always change and move forward. Some of
you maybe can update themselves by looking at books. It is a good choice in your case but the problems
coming to you is you don't know which you should start with. This Lesikars Business Communication:
Connecting in a Digital World, 13th edition is our recommendation to help you keep up with the world.
Why, since this book serves what you want and wish in this era.

Betty Smith:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading practice give you lot of advantages. Associate programs you got of course the knowledge the actual
information inside the book that improve your knowledge and information. The data you get based on what
kind of publication you read, if you want drive more knowledge just go with training books but if you want
really feel happy read one with theme for entertaining including comic or novel. Typically the Lesikars
Business Communication: Connecting in a Digital World, 13th edition is kind of publication which is giving
the reader capricious experience.

Muriel Carpenter:

Reading can called mind hangout, why? Because while you are reading a book particularly book entitled
Lesikars Business Communication: Connecting in a Digital World, 13th edition your brain will drift away
trough every dimension, wandering in every single aspect that maybe not known for but surely can become
your mind friends. Imaging every word written in a guide then become one type conclusion and explanation
that maybe you never get prior to. The Lesikars Business Communication: Connecting in a Digital World,
13th edition giving you an additional experience more than blown away your brain but also giving you useful
information for your better life in this particular era. So now let us present to you the relaxing pattern this is
your body and mind will likely be pleased when you are finished looking at it, like winning a casino game.
Do you want to try this extraordinary paying spare time activity?

Mildred Vang:

Is it a person who having spare time then spend it whole day through watching television programs or just
laying on the bed? Do you need something new? This Lesikars Business Communication: Connecting in a
Digital World, 13th edition can be the solution, oh how comes? A fresh book you know. You are thus out of
date, spending your free time by reading in this brand-new era is common not a geek activity. So what these
ebooks have than the others?
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