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Throughout the book, the authors focus on the basic skills that facilitate
communications in therapy (empathy, respect, authenticity, relating in the here-
and-now, and confrontation) and explore specific methods of using them. These
skills--which research shows are crucial to effective therapy--enable therapists
and counselors to
* Empathize in a caring way with the feelings of clients
* Become receptive to clients in a warm, respectful, and nonjudgmental way
* Constructively share feelings with clients in a natural, open manner
* Therapeutically utilize moment-to-moment, here-and-now interaction
* Make clients aware of their inconsistencies and discrepancies without arousing
antagonism or defensiveness
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Editorial Review

Review
"Contains a great wealth of clinical information." (Psychiatric Services, April 2003)

From the Back Cover
Improving Therapeutic Communication was first published in 1977 and has become a classic guide for
mental health professionals, students, interns, and trainees who want to refine their basic people skills and
improve their therapeutic bedside manner. The book includes fundamental principles, practical guidelines
and exercises that aim to instill and enhance the fundamental skills needed to respond to clients in a helpful
manner. This first paperback edition of the best-selling guide also includes a new foreword by author D.
Corydon Hammond.
Throughout the book, the authors focus on the basic skills that facilitate communications in therapy
(empathy, respect, authenticity, relating in the here-and-now, and confrontation) and explore specific
methods of using them. These skills--which research shows are crucial to effective therapy--enable therapists
and counselors to

Empathize in a caring way with the feelings of clients●

Become receptive to clients in a warm, respectful, and nonjudgmental way●

Constructively share feelings with clients in a natural, open manner●

Therapeutically utilize moment-to-moment, here-and-now interaction●

Make clients aware of their inconsistencies and discrepancies without arousing antagonism or●

defensiveness

In addition, the book describes specific methods for enhancing these skills and offers a series of highly
practical communication skill-building exercises that start on a simple level and become increasingly
complex. The book also contains helpful self-assessments of skill development. The authors further
demonstrate how to increase sensitivity to clients' feelings, point out counterproductive patterns of
communication, and describe relevant research connecting the basic skills with positive therapeutic results.

About the Author
D. Corydon Hammond is a psychologist, professor, and co-director of the Sex and Martial Therapy Clinic
at the University of Utah School of Medicine. He is a past president of the American Society of Clinical
Hypnosis.

Dean H. Hepworth is retired. He was associate dean and professor of the Graduate School of Social Work,
University of Utah.

Veon G. Smith, deceased, was a professor in the Graduate School of Social Work and director of the
Marriage and Family Counseling Bureau, University of Utah.

Users Review

From reader reviews:



Jennie Miller:

As people who live in the modest era should be revise about what going on or info even knowledge to make
these people keep up with the era which is always change and move ahead. Some of you maybe can update
themselves by studying books. It is a good choice for you but the problems coming to a person is you don't
know what type you should start with. This Improving Therapeutic Communication: A Guide for Developing
Effective Techniques is our recommendation to help you keep up with the world. Why, because this book
serves what you want and wish in this era.

Stephanie Wilkes:

Reading a reserve can be one of a lot of task that everyone in the world enjoys. Do you like reading book and
so. There are a lot of reasons why people love it. First reading a guide will give you a lot of new information.
When you read a book you will get new information simply because book is one of many ways to share the
information as well as their idea. Second, reading a book will make you more imaginative. When you
examining a book especially hype book the author will bring you to imagine the story how the personas do it
anything. Third, you are able to share your knowledge to others. When you read this Improving Therapeutic
Communication: A Guide for Developing Effective Techniques, you can tells your family, friends and soon
about yours publication. Your knowledge can inspire the others, make them reading a reserve.

Tom Johnson:

Reading a reserve tends to be new life style with this era globalization. With reading through you can get a
lot of information that will give you benefit in your life. With book everyone in this world could share their
idea. Ebooks can also inspire a lot of people. Lots of author can inspire their particular reader with their story
or their experience. Not only the storyplot that share in the ebooks. But also they write about the data about
something that you need example. How to get the good score toefl, or how to teach your sons or daughters,
there are many kinds of book that you can get now. The authors on earth always try to improve their ability
in writing, they also doing some exploration before they write to the book. One of them is this Improving
Therapeutic Communication: A Guide for Developing Effective Techniques.

William Hughes:

Is it you actually who having spare time and then spend it whole day simply by watching television programs
or just lying on the bed? Do you need something new? This Improving Therapeutic Communication: A
Guide for Developing Effective Techniques can be the answer, oh how comes? It's a book you know. You
are thus out of date, spending your extra time by reading in this completely new era is common not a geek
activity. So what these ebooks have than the others?
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