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Newly expanded edition. A real-world, plain-language how-to guide for
delivering amazing customer service to customers and end-users.

Now in its third edition, The Compassionate Geek was written by a tech person
for tech people. There are no frills, just customer service best practices and ideas
that actually work! Filled with practical customer service tips, best practices, and
real-world techniques, The Compassionate Geek is a quick read with equally fast
results. Each chapter includes a reflection and discussion section to help you
improve your customer service skills. There are lots of personal stories and
examples of mistakes made and lessons learned. This new edition adds an entire
chapter on overcoming personal and professional obstacles.

Here's what you ll find:

The four intrinsic qualities of great customer service providers ●

Customer service tips on how to say no without alienating your customer or end●

user 
Best practices for communicating with email, including examples ●

Best practices for communicating using chat and texting ●

Ten tips for being a good listener ●

Two practical ways to keep your emotions in check using emotional●

intelligence (eq) techniques 
A six-step flow chart for handling customer and end user calls ●

Customer service skills to use when the customer or end user is wrong ●

How to work with the different generations in the workplace ●

Motivational stories of human triumph with reflection and discussion questions ●

Techniques for overcoming personal and professional obstacles●

All of the information is presented in a straightforward style that you can
understand and use right away. There's nothing foo-foo , just down-to-earth tips
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and technical support best practices learned from years of working with technical
staff and demanding customers and end users.
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Editorial Review

About the Author
Don R. Crawley, Linux+ and IPv6 Silver Engineer, is a lifetime geek and speaker and author of six books
ranging in subject from Cisco to Linux to Compassionate Communication. His focus is on helping IT and
other technical staff to master the arts of customer service and communication. He is also President/Chief
Technologist of the Seattle-based IT training company, soundtraining.net. He has more than four decades
experience working with workplace technology and automation and holds multiple technical certifications.
In addition to being a best-selling author, he has spoken before audiences in all 50 states and Canada, plus
the United Kingdom and Australia. In his spare time, he plays the pipe organ, watches the ships on Puget
Sound, and laughs with his family.

Users Review

From reader reviews:

Daryl Biddle:

This The Compassionate Geek: How Engineers, IT Pros, and Other Tech Specialists Can Master Human
Relations Skills to Deliver Outstanding Customer Service book is not ordinary book, you have after that it
the world is in your hands. The benefit you have by reading this book is usually information inside this guide
incredible fresh, you will get data which is getting deeper an individual read a lot of information you will get.
That The Compassionate Geek: How Engineers, IT Pros, and Other Tech Specialists Can Master Human
Relations Skills to Deliver Outstanding Customer Service without we realize teach the one who reading it
become critical in pondering and analyzing. Don't possibly be worry The Compassionate Geek: How
Engineers, IT Pros, and Other Tech Specialists Can Master Human Relations Skills to Deliver Outstanding
Customer Service can bring when you are and not make your case space or bookshelves' come to be full
because you can have it in your lovely laptop even mobile phone. This The Compassionate Geek: How
Engineers, IT Pros, and Other Tech Specialists Can Master Human Relations Skills to Deliver Outstanding
Customer Service having excellent arrangement in word as well as layout, so you will not experience
uninterested in reading.

Ronald Adams:

Typically the book The Compassionate Geek: How Engineers, IT Pros, and Other Tech Specialists Can
Master Human Relations Skills to Deliver Outstanding Customer Service will bring that you the new
experience of reading some sort of book. The author style to explain the idea is very unique. In case you try
to find new book to see, this book very acceptable to you. The book The Compassionate Geek: How
Engineers, IT Pros, and Other Tech Specialists Can Master Human Relations Skills to Deliver Outstanding
Customer Service is much recommended to you to read. You can also get the e-book from official web site,
so you can quickly to read the book.



Phyllis Belser:

Beside this particular The Compassionate Geek: How Engineers, IT Pros, and Other Tech Specialists Can
Master Human Relations Skills to Deliver Outstanding Customer Service in your phone, it could possibly
give you a way to get closer to the new knowledge or information. The information and the knowledge you
are going to got here is fresh in the oven so don't always be worry if you feel like an old people live in
narrow commune. It is good thing to have The Compassionate Geek: How Engineers, IT Pros, and Other
Tech Specialists Can Master Human Relations Skills to Deliver Outstanding Customer Service because this
book offers for you readable information. Do you sometimes have book but you rarely get what it's facts
concerning. Oh come on, that would not happen if you have this in your hand. The Enjoyable set up here
cannot be questionable, just like treasuring beautiful island. So do you still want to miss the idea? Find this
book in addition to read it from currently!

Margo Soares:

As a student exactly feel bored in order to reading. If their teacher inquired them to go to the library as well
as to make summary for some guide, they are complained. Just tiny students that has reading's heart or real
their passion. They just do what the professor want, like asked to go to the library. They go to right now
there but nothing reading very seriously. Any students feel that looking at is not important, boring in addition
to can't see colorful pictures on there. Yeah, it is being complicated. Book is very important in your case. As
we know that on this time, many ways to get whatever you want. Likewise word says, many ways to reach
Chinese's country. Therefore this The Compassionate Geek: How Engineers, IT Pros, and Other Tech
Specialists Can Master Human Relations Skills to Deliver Outstanding Customer Service can make you
sense more interested to read.
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