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`Those who claim to have counselling among their skills should read this book
and reflect on their own practice. This would in itself be a growth experience for
many' - British Journal of Psychiatry

`The author rewards one with a wealth of interventions which are, as the subtitle
suggests, very creative but also very practical' - Nursing Times

Helping the Client is the bestselling text which has long been used as the basis of
interpersonal skills training in a wide range of professions from medicine to
management. Based on John Heron's well-known six category model, the book
presents different forms of helping behaviour which can be adopted by any
practitioner working face-to-face with a client.

Drawing on his many years of experience as a therapist, consultant and teacher,
the author explores the contexts and issues associated with these different forms
of helping and, for each, describes a wide range of practical interventions for the
practitioner to use. He examines the objectives of helping, states of personhood,
the many ways in which helping can degenerate, the preparation and training of
the practitioner, and examples of how the interventions can be used by different
occupational groups.
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Helping the Client is the Fifth Edition of the book originally entitled Six
Category Intervention Analysis. Revised and enlarged throughout, with a new
chapter on co-working, the book remains essential reading for the development
of interpersonal skills, in counselling, management, health care, social work,
youth and community work, education, and many other professions.
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`Those who claim to have counselling among their skills should read this book and reflect on their own
practice. This would in itself be a growth experience for many' - British Journal of Psychiatry

`The author rewards one with a wealth of interventions which are, as the subtitle suggests, very creative but
also very practical' - Nursing Times

Helping the Client is the bestselling text which has long been used as the basis of interpersonal skills training
in a wide range of professions from medicine to management. Based on John Heron's well-known six
category model, the book presents different forms of helping behaviour which can be adopted by any
practitioner working face-to-face with a client.

Drawing on his many years of experience as a therapist, consultant and teacher, the author explores the
contexts and issues associated with these different forms of helping and, for each, describes a wide range of
practical interventions for the practitioner to use. He examines the objectives of helping, states of
personhood, the many ways in which helping can degenerate, the preparation and training of the practitioner,
and examples of how the interventions can be used by different occupational groups.

Helping the Client is the Fifth Edition of the book originally entitled Six Category Intervention Analysis.
Revised and enlarged throughout, with a new chapter on co-working, the book remains essential reading for
the development of interpersonal skills, in counselling, management, health care, social work, youth and
community work, education, and many other professions.
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Editorial Review

Review
`Raving about books and recommending them wholeheartedly to my colleagues is not a practice I frequently
engage in. However, with this publication I am about to stick my neck out and say that I think this is a
wonderful book and that anybody involved in counselling or counselling training should have a copy...
Heron's writing is clear and his depth of counselling experience is evident. He tackles the immense and
difficult issues of responsibility and power within a helping relationship with great sensitivity and insight.
The final chapters relating to phases and sequencing and perverted interventions I found most helpful. In
addition his outline programme for training in six category intervention gives an easy to follow structure for
running what I believe would be an extremely useful training course... an excellent and inexpensive
purchase' - Clinical Psychology Forum

`Those who claim to have counselling among their skills should read this book and reflect on their own
practice. This would in itself be a growth experience for many. The book is directed at anyone who is
offering a counselling service to a client, whatever their profession' - British Journal of Psychiatry

`very stimulating and enriching to read. The clarity of description is refreshing and there are an abundance
of insights into the essence of helping interventions... I was most delighted by a chapter on Catharsis and
Transmutation which offers a coherent and straightforward perspective on the relationship between affective
and transpersonal modes of intervention. I also enjoyed the diverse range of examples offered to illustrate
the uSAGE of interventions at different phases of a helping session... This book makes the six category
framework available in a comprehensive form. As such it offers any "helper" an illuminating perspective
from which to reflect upon their work and it makes an effective practice developing tool accessible for use in
training and supervision' - Self & Society

`few psychiatric nursing students of recent years could have failed to have heard of Heron's Six Category
Intervention Analysis. This new book is a revised and enlarged edition of this book, with a new title. There
are three authoritative kinds of intervention (prescriptive, informative, confronting) and three facilitative
kinds (cathartic, catalytic, supportive). The author explores each of these categories in depth... (and)
rewards one with a wealth of interventions which are, as the subtitle suggests, very creative but also very
practical' - Nursing Times

`a timely re-introduction for professionals involved in the current community care changes and, as such,
should appeal to a varied readership. It is also pleasant to see a British model of intervention on the market...
The theory is presented as a tool for many different settings - the care sector being only one. Education,
industrial personnel work and even personal relationships can benefit from these interventions' - Nursing
Standard

`explains a range of interventions within a philosophical framework providing a book of value for practice or
the teaching of practice... A real aid to the development of the repertoire of skills for helping clients... The
skills imparted have a wider role than in counselling per se and because of their value in different
educational groups the book deserves a wide readership' - Journal of the Institute of Health Education



`This book is a guide for anyone engaged in enabling another to develop personally. It is a very positive
guide, with no sense of limits to the possibilities if the client wants to be helped... helpers could be
neighbours, bank managers, teachers, nurses, social workers, work colleagues, professional supporters,
counsellors, psychotherapists, priests or healers. Although there is an acknowledged bias towards counselling
for personal growth, the skills training is equally applicable to counselling where personal growth is not the
prime aim, such as career guidance or other problem-solving approaches... there are times when the writing
is momentarily very poetic and moves my emotions as well as feeding my intellect... the book aims to de-
mystify the skills and to make them available to all helpers, not just professionals. It also challenges us to
learn the appropriate balance between facilitative authority and client self-direction... There is also a
significant emphasis on the importance of liberating helpers from their own personal distress, so that their
attention is free for the client; and on the value of grace and support, love and living as loving. These give
this book the warmth of heart which I know characterises its author' - British Journal of Guidance and
Counselling

`provides a useful and eclectic compendium of interventions and offers an interesting categorization scheme
for these interventions based on the practitioner's goal or intention' - Contemporary Psychology

About the Author
John Heron founded the Human Potential Research Group at the University of Surrey, and later pioneered
personal and professional development programs for doctors, as Assistant Director, British Postgraduate
Medical Federation, University of London. He now runs the South Pacific Centre for Human Inquiry, New
Zealand.

Users Review

From reader reviews:

Jerry Day:

Have you spare time for any day? What do you do when you have much more or little spare time? Yep, you
can choose the suitable activity regarding spend your time. Any person spent their own spare time to take a
walk, shopping, or went to the actual Mall. How about open or even read a book allowed Helping the Client:
A Creative Practical Guide? Maybe it is to become best activity for you. You understand beside you can
spend your time together with your favorite's book, you can more intelligent than before. Do you agree with
their opinion or you have other opinion?

Jessica Ball:

In this 21st century, people become competitive in each and every way. By being competitive right now,
people have do something to make these people survives, being in the middle of the actual crowded place
and notice simply by surrounding. One thing that sometimes many people have underestimated this for a
while is reading. Yeah, by reading a e-book your ability to survive enhance then having chance to remain
than other is high. For you personally who want to start reading some sort of book, we give you this kind of
Helping the Client: A Creative Practical Guide book as basic and daily reading book. Why, because this
book is greater than just a book.



Anthony Rodriguez:

Here thing why that Helping the Client: A Creative Practical Guide are different and reliable to be yours.
First of all reading a book is good but it really depends in the content of it which is the content is as delicious
as food or not. Helping the Client: A Creative Practical Guide giving you information deeper and different
ways, you can find any book out there but there is no publication that similar with Helping the Client: A
Creative Practical Guide. It gives you thrill reading through journey, its open up your own eyes about the
thing in which happened in the world which is maybe can be happened around you. You can actually bring
everywhere like in park, café, or even in your approach home by train. If you are having difficulties in
bringing the branded book maybe the form of Helping the Client: A Creative Practical Guide in e-book can
be your alternative.

Dale Moore:

Reading a book make you to get more knowledge from the jawhorse. You can take knowledge and
information from the book. Book is composed or printed or created from each source which filled update of
news. On this modern era like now, many ways to get information are available for you. From media social
including newspaper, magazines, science publication, encyclopedia, reference book, fresh and comic. You
can add your knowledge by that book. Isn't it time to spend your spare time to open your book? Or just
looking for the Helping the Client: A Creative Practical Guide when you necessary it?
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