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Revolutionary retail guru Paco Underhill is back with a completely revised
edition of his classic, witty bestselling book on our ever-evolving consumer
culture—full of fresh observations and important lessons from the cutting edge of
retail such as Internet behemoths Amazon and iTunes as well as the globalization
of retail in the world’s emerging markets.

This enlightening edition includes new information on:

-The latest trends in online retail—what retailers are doing right and what they’re
doing wrong—and how nearly every Internet retailer from iTunes to Amazon can
drastically improve how it serves its customers.

-A guided tour of the most innovative stores, malls and retail environments
around the world—almost all of which are springing up in countries where
prosperity is new. An enormous indoor ski slope attracts shoppers to a mall in
Dubai; an uber-luxurious Sao Paolo department store provides its customers with
personal shoppers; a mall in South Africa has a wave pool for surfing.

The new Why We Buy is an essential guide that offers advice on how to keep
your changing customers and entice new and eager ones.
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Revolutionary retail guru Paco Underhill is back with a completely revised edition of his classic, witty
bestselling book on our ever-evolving consumer culture—full of fresh observations and important lessons
from the cutting edge of retail such as Internet behemoths Amazon and iTunes as well as the globalization of
retail in the world’s emerging markets.

This enlightening edition includes new information on:

-The latest trends in online retail—what retailers are doing right and what they’re doing wrong—and how
nearly every Internet retailer from iTunes to Amazon can drastically improve how it serves its customers.

-A guided tour of the most innovative stores, malls and retail environments around the world—almost all of
which are springing up in countries where prosperity is new. An enormous indoor ski slope attracts shoppers
to a mall in Dubai; an uber-luxurious Sao Paolo department store provides its customers with personal
shoppers; a mall in South Africa has a wave pool for surfing.

The new Why We Buy is an essential guide that offers advice on how to keep your changing customers and
entice new and eager ones.
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Editorial Review

Review
"At last, here is a book that gives this underrated skill the respect it deserves." -- The New York Times

" Thanks, Mr. Underhill, for explaining in clear and witty prose why my shopping habits are not all that
crazy. Now, please tell my wife!" -- Bob Gale, writer/producer, Back to the Future trilogy

"I'm in love. And if I didn't have a devoted husband, two kids and a crushing mortgage, I swear I'd throw
caution to the wind and run away with Paco Underhill...fascinating." -- Rocky Mountain News (Denver)

"Why We Buy is a funny and insightful book for people on both sides of the retail counter." -- Michael
Gould, CEO, Bloomingdale's

About the Author
Paco Underhill is the founder and CEO of Envirosell, Inc. His clients include Microsoft, McDonald's, adidas,
and Estee Lauder. He is a regular contributor to The Wall Street Journal and The New York Times. He lives
in New York City.

Users Review

From reader reviews:

Joyce Coolidge:

This Why We Buy: The Science of Shopping--Updated and Revised for the Internet, the Global Consumer,
and Beyond book is not really ordinary book, you have after that it the world is in your hands. The benefit
you get by reading this book is usually information inside this guide incredible fresh, you will get facts
which is getting deeper you read a lot of information you will get. This Why We Buy: The Science of
Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyond without we recognize
teach the one who looking at it become critical in pondering and analyzing. Don't end up being worry Why
We Buy: The Science of Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyond
can bring whenever you are and not make your case space or bookshelves' grow to be full because you can
have it with your lovely laptop even telephone. This Why We Buy: The Science of Shopping--Updated and
Revised for the Internet, the Global Consumer, and Beyond having fine arrangement in word in addition to
layout, so you will not really feel uninterested in reading.

Willie Burroughs:

Do you one among people who can't read satisfying if the sentence chained in the straightway, hold on guys
this particular aren't like that. This Why We Buy: The Science of Shopping--Updated and Revised for the
Internet, the Global Consumer, and Beyond book is readable by simply you who hate those perfect word
style. You will find the facts here are arrange for enjoyable reading experience without leaving perhaps
decrease the knowledge that want to provide to you. The writer associated with Why We Buy: The Science
of Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyond content conveys



prospect easily to understand by many individuals. The printed and e-book are not different in the
information but it just different by means of it. So , do you still thinking Why We Buy: The Science of
Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyond is not loveable to be
your top listing reading book?

Monique Hightower:

People live in this new morning of lifestyle always aim to and must have the spare time or they will get great
deal of stress from both lifestyle and work. So , once we ask do people have free time, we will say absolutely
without a doubt. People is human not a robot. Then we question again, what kind of activity are you
experiencing when the spare time coming to an individual of course your answer can unlimited right. Then
ever try this one, reading textbooks. It can be your alternative throughout spending your spare time, typically
the book you have read is Why We Buy: The Science of Shopping--Updated and Revised for the Internet, the
Global Consumer, and Beyond.

Lorraine Michael:

You can obtain this Why We Buy: The Science of Shopping--Updated and Revised for the Internet, the
Global Consumer, and Beyond by go to the bookstore or Mall. Simply viewing or reviewing it could to be
your solve issue if you get difficulties for your knowledge. Kinds of this reserve are various. Not only
through written or printed but can you enjoy this book by e-book. In the modern era including now, you just
looking by your mobile phone and searching what your problem. Right now, choose your ways to get more
information about your publication. It is most important to arrange you to ultimately make your knowledge
are still up-date. Let's try to choose right ways for you.
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