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After suffering years of war, Bosnia is now the target of international efforts to
reconstruct and democratize a culturally divided society. The global community's
strategy has focused on reforming political institutions, influencing the behavior
of elite populations, and cultivating nongovernmental organizations. But
expensive efforts to promote a stable peace and a multiethnic democracy can be
successful only if they resonate among ordinary people. Otherwise, such projects
will produce fragile institutions and alienated citizens who will be susceptible to
extremists eager to send them back into war.

Paula M. Pickering challenges the conventional wisdom that common people are
merely passive recipients of peacebuilding projects. Instead, in Peacebuilding in
the Balkans, she shows how ordinary people, particularly minorities in Bosnia,
understand elite rhetoric and actively shape reconstruction. Pickering's years of
fieldwork?direct observation, interviews, and analysis of many surveys?has
yielded a precise understanding of how ordinary citizens react to and influence
peacebuilding programs in their neighborhoods, workplaces, municipal agencies,
and other real-life social settings.

The evidence suggests that international efforts to rebuild an inclusive Bosnia
will be futile unless they pay sufficient attention to citizens' varying ties to ethnic
groups, indigenous forms of civic activity, and the development of
nondiscriminatory employment and responsive political institutions. Pickering's
insights from reconstruction in the Balkans have important implications for
peacebuilding elsewhere in Eurasia.
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After suffering years of war, Bosnia is now the target of international efforts to reconstruct and democratize
a culturally divided society. The global community's strategy has focused on reforming political institutions,
influencing the behavior of elite populations, and cultivating nongovernmental organizations. But expensive
efforts to promote a stable peace and a multiethnic democracy can be successful only if they resonate among
ordinary people. Otherwise, such projects will produce fragile institutions and alienated citizens who will be
susceptible to extremists eager to send them back into war.

Paula M. Pickering challenges the conventional wisdom that common people are merely passive recipients of
peacebuilding projects. Instead, in Peacebuilding in the Balkans, she shows how ordinary people,
particularly minorities in Bosnia, understand elite rhetoric and actively shape reconstruction. Pickering's
years of fieldwork?direct observation, interviews, and analysis of many surveys?has yielded a precise
understanding of how ordinary citizens react to and influence peacebuilding programs in their
neighborhoods, workplaces, municipal agencies, and other real-life social settings.

The evidence suggests that international efforts to rebuild an inclusive Bosnia will be futile unless they pay
sufficient attention to citizens' varying ties to ethnic groups, indigenous forms of civic activity, and the
development of nondiscriminatory employment and responsive political institutions. Pickering's insights
from reconstruction in the Balkans have important implications for peacebuilding elsewhere in Eurasia.
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Editorial Review

Review
"This detailed study of Bosnia explores one of the most pressing challenges facing the international
community today?how to rebuild societies following bloody civil wars. . . . While much of the literature on
post-conflict reconstruction . . . tends to focus on political elites, Picker focuses instead on how ordinary
people respond to peace building projects designed largely without their input. The author bases her
conclusions about how ordinary people?through ordinary, everyday actions?affect the success of post-
conflict peace building programs on years of fieldwork and numerous interviews with Bosniaks, Croats, and
Serbs. She supplements this rich, ethnographic data with quantitative analysis of ordinary people's attitudes
toward other ethnic groups, political life, and institutions as well as voting patterns to present a complex
picture of post-conflict Bosnian society."?Choice

"Peacebuilding in the Balkans, the result of several years of on-site investigation and interviews, gives the
reader an understanding of the situation with the added dimension of the use of the interviewees' own
words."?Francine Friedman, Ball State University

"The international community has invested billions of dollars in trying to restore Bosnia-Herzegovina as a
functioning multiethnic state and society. A great deal of effort and research has gone into the design of
programs to bring together divided communities. There is, however, very little understanding of how
ordinary people in the affected communities cope. This is why Peacebuilding in the Balkans should be read
by those making and implementing policy in Bosnia and the Western Balkans. Paula M. Pickering analyzes
how the postwar reality in Bosnia affected the attitudes of ordinary citizens from minority groups toward
members of the dominant ethnic group in their community."?Tone Bringa, Chr. Michelsen Institute and the
University of Bergen, Norway

From the Back Cover
"Peacebuilding in the Balkans, the result of several years of on-site investigation and interviews, gives the
reader an understanding of the situation with the added dimension of the use of the interviewees' own
words."-Francine Friedman, Ball State University

"The international community has invested billions of dollars in trying to restore Bosnia-Herzegovina as a
functioning multiethnic state and society. A great deal of effort and research has gone into the design of
programs to bring together divided communities. There is, however, very little understanding of how
ordinary people in the affected communities cope. This is why Peacebuilding in the Balkans should be read
by those making and implementing policy in Bosnia and the Western Balkans. Paula M. Pickering analyzes
how the postwar reality in Bosnia affected the attitudes of ordinary citizens from minority groups toward
members of the dominant ethnic group in their community."-Tone Bringa, Chr. Michelsen Institute and the
University of Bergen, Norway

About the Author
Paula M. Pickering is Assistant Professor of Government at The College of William and Mary. From 1990 to
1994 she worked for the U.S. Department of State as a Balkans analyst and in 1996 she worked as a Human
Rights Officer for the Organization for Security and Co-operation in Europe's Mission to Bosnia-
Herzegovina.



Users Review

From reader reviews:

David Tillery:

What do you think about book? It is just for students because they are still students or the item for all people
in the world, exactly what the best subject for that? Simply you can be answered for that query above. Every
person has diverse personality and hobby for every other. Don't to be pressured someone or something that
they don't need do that. You must know how great along with important the book Peacebuilding in the
Balkans: The View from the Ground Floor. All type of book could you see on many options. You can look
for the internet resources or other social media.

Erik Herrera:

Exactly why? Because this Peacebuilding in the Balkans: The View from the Ground Floor is an unordinary
book that the inside of the guide waiting for you to snap it but latter it will jolt you with the secret this inside.
Reading this book next to it was fantastic author who write the book in such incredible way makes the
content interior easier to understand, entertaining technique but still convey the meaning completely. So , it
is good for you for not hesitating having this any more or you going to regret it. This book will give you a lot
of benefits than the other book possess such as help improving your expertise and your critical thinking
approach. So , still want to hold off having that book? If I ended up you I will go to the book store hurriedly.

Lenora Hungate:

In this period of time globalization it is important to someone to obtain information. The information will
make professionals understand the condition of the world. The healthiness of the world makes the
information quicker to share. You can find a lot of personal references to get information example: internet,
classifieds, book, and soon. You will see that now, a lot of publisher this print many kinds of book. Typically
the book that recommended to you personally is Peacebuilding in the Balkans: The View from the Ground
Floor this book consist a lot of the information of the condition of this world now. This kind of book was
represented how can the world has grown up. The vocabulary styles that writer use to explain it is easy to
understand. Typically the writer made some analysis when he makes this book. Honestly, that is why this
book suited all of you.

Wanda Hardin:

Reserve is one of source of know-how. We can add our information from it. Not only for students but also
native or citizen require book to know the revise information of year to year. As we know those publications
have many advantages. Beside most of us add our knowledge, could also bring us to around the world. By
the book Peacebuilding in the Balkans: The View from the Ground Floor we can acquire more advantage.
Don't you to definitely be creative people? Being creative person must choose to read a book. Only choose
the best book that ideal with your aim. Don't be doubt to change your life by this book Peacebuilding in the
Balkans: The View from the Ground Floor. You can more desirable than now.
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