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BUSINESS COMMUNICATION: IN PERSON, IN PRINT, ONLINE, 9E offers
a realistic approach to communication in today's organizations. The text covers
the most important business communication concepts in detail and thoroughly
integrates coverage of today's social media and other communication
technologies. Building on core written and oral communication skills, the ninth
edition helps readers make sound medium choices and provides guidelines and
examples for the many ways people communicate at work. Readers learn how to
create PowerPoint decks, use instant messaging and texting effectively at work,
engage customers using social media, lead web meetings and conference calls,
and more.
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BUSINESS COMMUNICATION: IN PERSON, IN PRINT, ONLINE, 9E offers a realistic approach to
communication in today's organizations. The text covers the most important business communication
concepts in detail and thoroughly integrates coverage of today's social media and other communication
technologies. Building on core written and oral communication skills, the ninth edition helps readers make
sound medium choices and provides guidelines and examples for the many ways people communicate at
work. Readers learn how to create PowerPoint decks, use instant messaging and texting effectively at work,
engage customers using social media, lead web meetings and conference calls, and more.
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Editorial Review

About the Author
Amy Newman specializes in business communication at the Cornell University School of Hotel
Administration. As a senior lecturer, she teaches two required communication courses: a freshman business
writing and oral communication class and an upper-level persuasive communication class. Newman also
teaches a graduate-level management communication course and an elective, Corporate Communication,
which focuses on communication strategy, crisis communication, and social media. Newman served an
adjunct instructor at Ithaca College; Milano, The New School for Management and Urban Policy in New
York City; and eCornell, where she taught classes online. She has won several awards for excellence in
teaching and student advising and grants to develop technology-based learning solutions. Prior to joining
Cornell, Newman spent 20 years working for large companies, such as Canon, Reuters, Scholastic, and MCI.
Internally, she held senior-level management positions in human resources and leadership development. As
an external consultant, she worked to improve communication and employee performance in hospitality,
technology, education, publishing, financial services, and entertainment companies. A graduate of Cornell
University and Milano, Newman is author of several editions of BUSINESS COMMUNICATION: IN
PERSON, IN PRINT, ONLINE. She has developed several multimedia company scenarios to accompany the
book, has created an interactive tool for managing speech anxiety, and maintains a blog:
BizComInTheNews.com.

Users Review

From reader reviews:

Jesse Williams:

The ability that you get from Bundle: Business Communication: In Person, In Print, Online, 9th + Cengage
Learning Write Experience 2.0 Powered by MyAccess Printed Access Card may be the more deep you
digging the information that hide in the words the more you get interested in reading it. It does not mean that
this book is hard to recognise but Bundle: Business Communication: In Person, In Print, Online, 9th +
Cengage Learning Write Experience 2.0 Powered by MyAccess Printed Access Card giving you joy feeling
of reading. The writer conveys their point in a number of way that can be understood through anyone who
read the item because the author of this guide is well-known enough. This kind of book also makes your own
personal vocabulary increase well. So it is easy to understand then can go along with you, both in printed or
e-book style are available. We propose you for having this particular Bundle: Business Communication: In
Person, In Print, Online, 9th + Cengage Learning Write Experience 2.0 Powered by MyAccess Printed
Access Card instantly.

James Oliver:

Hey guys, do you wants to finds a new book to read? May be the book with the title Bundle: Business
Communication: In Person, In Print, Online, 9th + Cengage Learning Write Experience 2.0 Powered by
MyAccess Printed Access Card suitable to you? The book was written by well-known writer in this era.
Often the book untitled Bundle: Business Communication: In Person, In Print, Online, 9th + Cengage
Learning Write Experience 2.0 Powered by MyAccess Printed Access Cardis the main of several books that



will everyone read now. This kind of book was inspired a number of people in the world. When you read this
guide you will enter the new shape that you ever know ahead of. The author explained their concept in the
simple way, therefore all of people can easily to know the core of this book. This book will give you a great
deal of information about this world now. So that you can see the represented of the world in this book.

William Lyons:

The actual book Bundle: Business Communication: In Person, In Print, Online, 9th + Cengage Learning
Write Experience 2.0 Powered by MyAccess Printed Access Card will bring you to definitely the new
experience of reading a book. The author style to describe the idea is very unique. Should you try to find new
book to read, this book very ideal to you. The book Bundle: Business Communication: In Person, In Print,
Online, 9th + Cengage Learning Write Experience 2.0 Powered by MyAccess Printed Access Card is much
recommended to you you just read. You can also get the e-book through the official web site, so you can
quickly to read the book.

Robert Hatch:

That e-book can make you to feel relax. That book Bundle: Business Communication: In Person, In Print,
Online, 9th + Cengage Learning Write Experience 2.0 Powered by MyAccess Printed Access Card was
vibrant and of course has pictures on there. As we know that book Bundle: Business Communication: In
Person, In Print, Online, 9th + Cengage Learning Write Experience 2.0 Powered by MyAccess Printed
Access Card has many kinds or genre. Start from kids until youngsters. For example Naruto or Private eye
Conan you can read and think you are the character on there. Therefore , not at all of book are usually make
you bored, any it can make you feel happy, fun and rest. Try to choose the best book in your case and try to
like reading that.
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